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1. Children should line up and walk quietly every time they go from one room F

to the next

T

here is no need to ‘line up’, but there is a requirement to be sensible on the stairs, to be organised and not get mixed
with other groups. Its also fun to sing ‘transition;’ songs with the children as they move around the space. So, we
would not expect children to be ‘quiet’...

2. During settling, it’s important that children are taken to the Rainbow Room, F
garden and Mitbachon, even if they are crying — they need to get used to it!

Let the children take time to get used to their own classroom, if they are upset or finding it difficult to settle, don’t
introduce new areas, spaces and staff until they are secure with the space they are in.

3. The best thing you can do for a crying child during settling, is hug and F
reassure them; it helps them feel secure

Of course, it is important to reassure, provide physical and emotional comfort to children, but this should form part of
a broader strategy to help children settle. JUST hugging children, won’t help them, they will become attached to you,
and you will become a surrogate (replacement) for their primary carer. You need to engage them in activity and
support them to play and become independent

4. The cleaners clean the units in my classroom, | don’t need to help with F
these kinds of things

The cleaners generally focus on the floors, rugs, bathrooms, toilets, hallways and not cleaning furniture. We need your
help with this, to make sure that things in the classroom are really clean! Also remember, to send toys (plastic) for
deep cleaning, each month. They should be run on a hot dishwasher cycle to kill bacteria.

5. It’s great to take the children in the lift when going to the garden rather T
than the stairs

Sometimes the lift is a great alternative to the stairs. It can also give lots of situational learning opportunities for you.
Don’t always take the lift (unless the children don’t walk!) and don’t always take the stairs. Variety is great!

6. It’s important to tell parents if their children were crying all day

This is all about framing. Its important to be honest with parents, and provide a genuine appraisal of the day, however
this needs to be framed positively and sandwiched in-between ‘good news’ such as what the child enjoyed, who and
what they engaged with, what interested them. START and END on a positive note, and provide objective information
about the crying and if possible what it related to.

7. Always double check with Emma, when possible, if a child is sick and F
whether they should be sent home

This is the team leader’s responsibility, obviously refer to Emma if its something ‘out of the ordinary’ — but normally
team leaders should make these kinds of decisions.

8. The Rainbow room is a great place for the children to let off steam and go a F
bit crazy

No! The Rainbow room is a classroom and should be treated with respect. Activity should be well planned and
managed by staff. A clear learning or development objective should in place for any time spent in the Rainbow room,
this also needs to be closely monitored by team leaders. Clear ground rules, and behaviour expectations should be no
different to when you are in the regular classroom. Children should enter, and sit on the blue mat, while staff provide
clear instruction on how the room will be used today. Children who are unable to exercise self-control needed to




9. It’s important when supervising children in the Rainbow Room to sit back
and watch —it’s their space, they should do what they want!

10. | Using the ‘distraction’ technique is a great way to support children settling

11. | Children should always be involved in washing up and cleaning the
mitbachon after cooking activities

12. | It’s good to carry children around a bit when they first join us, as this is what
they are used to at home

13. | Settling children need to learn to get on with the day, so using the ‘ignoring’
technique can ultimately help them settle and be less reliant on staff

14. | English speaking staff should reinforce the key message or instruction to
children in Hebrew, if they don’t yet understand English

15. | Gently patting children until they fall asleep is the right thing to do

16. | Before starting lunch breaks in the staff room, it would be a good idea to

give it a quick organise, such as removing things from the table, so the rest
of the staff can enjoy the space




17. | In the mornings, for some children its best to take them in your arms when F
welcoming them, especially if their parents are already carrying them

18. | Wherever possible use the parents’ first name when talking to them T

19. | Give as much feedback to parents as you can about the children’s day T

20. | Parents should alert us by message if someone other than the parent is F
picking up the child, even if this person is on the authorised pick up list

21. | Staff should learn which colour groups the children are in T
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